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want the easiest

way to pay on the bus?

Choose Tap On, Tap Off instead of
buying these adult tickets from your driver...

Single « 2-Trip « Day « 3Day « 5Day « Week

Tap On, Tap Off uses contactless
payment to cap our adult bus
fares so you'll never pay more
than the Day ticket fare for

each day you travel in your
chosen zone, no matter how
many journeys you make.

And the great news is, the more
you travel across 7 days (Monday
to Sunday), the cheaper the days
become. Plus your weekly spend
is capped at our Week ticket
fare, however much you travel!

There's no need to ask the driver
for a ticket; just tap when you

get on and off the bus and make
sure you tap the same contactless
card or device each time.

Tap On, Tap Off works with the
following payment types...

VISA . mastercard G Pay

No more paper tickets!

Just Tap On, Tap Off and go.

T )
grgOn )

pOff

For more details on
how it works, visit

firstbus.co.uk/tapontapoff

We'll work out your fare based
on how much you travel.

Each day, we'll add up the value of your trips...

1trip

2 trips

3 trips

4 or more trips

Bath

£2.00

£3.80

£5.80
£6.00

Day Ticket

Bristol

£2.00

£3.80

£5.80
£6.00

Day Ticket

Weston-
super-Mare

£2.00

£17° Inner Fare

£3.40

£32° Inner Fare

£3.60

Day Ticket

West of
England

Fares vary
by distance.

We will charge
you the adult
single fare as
shown on pages
22-23, subject
to the £7 day
cap.

and we'll cap your costs over the week...

1=t day's travel

2" day's travel
3 day's travel
4t day's travel
5th day's travel
6t day's travel

7t day's travel

Bath

£6°°0
£12:00
£16°
£20°°
£215°
£22:5°

£23.50

Bristol

£6:90
£12-00
£16>°
£20°°
£215°
£225°

£23.50

Weston-
super-Mare

£340
£720
£99°
£12:00
£130
£132°

£13.70

West of
England

£7:00
£14.00
£19°°
£24:4°
£28°°
£29°°

£3o.00

Capping week runs Monday to Sunday.




Ticket types

Single tickets

A flat fare structure is in place in the Bath,
Bristol and Weston-super-Mare Zones.

This means that wherever you travel in that zone, the price of
a single journey will be the same. In the Weston-super-Mare
Zone, a further Weston Inner Fare is available; see page 18.

In the West of England Zone the cost of your single
ticket is based on the distance you travel.

Your fare is determined by how many sections of route
you travel through, as defined by the chart on page 28.

The Government's £2 single fare cap will be
in place until 31 December 2024.

2-Trip ticket (return)

Our 2-Trip ticket is a cheaper alternative to buying 2
single tickets or a day ticket when you know you only need
to catch 2 buses in a day within your chosen zone.

Drivers can sell a 2-Trip to cover from your origin to your
destination and back again. You can scan your ticket for the
second trip as long as it's by 4.29am the following morning.

You can also buy a 2-Trip mTicket on the First Bus app that has
no distance restrictions and can be used on any 2 services in
your chosen zone. You'll receive two single tickets that must be
activated within 24 hours of purchase, so only buy one 2-Trip
ticket each day. As with any mTicket, just scan your ticket
under the ticket machine reader when boarding the bus.

Day & season tickets

If you're making several trips on a particular day
or you're a regular traveller, our Day, Week, Month
and Year tickets offer you great savings.

Just decide which area you want to travel in and how long you

need your ticket to last. Then once you have your ticket you can
make as many journeys as you like in your chosen period of time.

Our Day tickets are valid from 4.30am until 4.29am the
following morning so are perfect for a day and night out!

Remember that Tap On, Tap Off will cap your fares without
you needing to worry about which zones you use. See page 4.

Day Ticket Bundles

Our range of day ticket bundles are perfect if you
want flexibility and value in your bus travel.

Just need three days' travel in a week or maybe
you only use the bus Monday to Friday? However
you travel, we've got the ticket to suit you!

When you're travelling across 3 or 5 consecutive days, you can
get a 3 Day or 5 Day ticket from your driver that'll save you
money compared to buying three Day tickets, or a Week ticket.

Or for added flexibility, our day bundles on the First
Bus app give you 3, 5, 6, 10, 12 or 20 days of travel
that can be spread over longer periods.

Just activate each ticket in the app on the day you need it,
making sure you use them all before your bundle expires.

Group ticket

With this unlimited day ticket up to five people of any age
can travel together for the cost of just two adult tickets.

Tickets can be bought on the First Bus app or
on the bus and as with all our day tickets, it is
valid until 4.29am the following morning.

not sure which ticket to buy? Tgl_p0n )
a

pOff

Now you don't have to know. See page 4



Ticket discounts

Children under 5 travel free

Where to buy tickets

The symbols below are used in this guide to
show where you can buy each ticket.

Unlimited children under 5 can travel for free with a fare

paying passenger or concessionary pass holder. Buying before you board is easy
Up to 50% discount for children aged 5-15 A First Bus app available on the
Bus Apple App Store and Google Play

Children aged 5-15 can get up to 50% discount

on all tickets across the West of England.

Online week & month tickets are available
at www.firstbus.co.uk/onlinetickets

{ ]

We would advise all older children to get a free First Photo ID pass

as proof of age. An application form can be found on page 35.

Up to 20% discount for young people & students

im ‘ Travel Shops single, day, week & month tickets are

Young people (16-21) and students (of any age if in full time
education) can get up to 20% discount on all tickets if they
have a First Photo ID pass or their student photo ID.

iPoints available at every metrobus stop. metrobus is a

Tl - .cilcble from our Travel Shops in Bristol and Wells
buy before you board or Tap On, Tap Off service (see page 34)
]

o . Travelwest smartcard available
An application form for a free First Photo ID pass

can be found on page 35.

There's an easy, secure way to buy a

from buytickets.travelwest.info

Want to pay on the bus?

For speedy boarding we encourage customers
to pay on the First Bus app or use Tap On,
Tap Off, but you can also get a ticket onboard
and pay with contactless or cash.

il

bus ticket for a child or young person...

Simply buy a child or young person

ticket on your phone and transfer it

to theirs with the First Bus app!

You'll both need the app, but you
won't have to enter or store your
credit card details on their phone.

<

Just look for this giftable
symbol next to a ticket
on the First Bus app.

not sure which
ticket to buy?

Now you don't have to know.
See page 4

TapOn»)
TEpOff



Bath Zone tickets & fares FirstDay -

The Bath Zone covers three miles from the city centre and Go anywhere in the Bath Zone as often as you like for one day.
includes places such as Upper Weston, Bathford and Odd Down. e Adult £6.00
e 16-21year old/student £4.80
.............. e Child aged 5-15 £3.00
-------- Batheaston *
T Lorhal N e Group £12.00
Kelston ¢ weton Lansdown  Fairfield ’ Valid for up to five people of any age. Only from
Park s Newbridge Park your driver and on the First Bus app.
NewtonStLoe _..® Olgficld School i
TheG\ob‘e | 2 .
".. Eienpien Pinckney Green .
P — Sallyin t!')vle Wood Fl rst3 qu @
B . of Bath ®
® Twerton  Oldfield Park o O : ) )
Bath Spa . . gs:hsmion CEESY Go anywhere in the Bath Zone as often as you like for three
—— Wh.:ew::m.down - i consecutive days from the day you buy your ticket. Not travelling
— ? on consecutive days? See our FirstDay Bundles on the next page.
Comb boun e Adult £16.50
" Rucyeing conte ety
e Midford () e 16-21year old/student £13.20
-------------- S st « Child aged 5-15 £8.30
First5Day =
Single tickets .@. Go cmyvvhere in the Bath Zone as often as yo'u like for five '
consecutive days from the day you buy your ticket. Not travelling
A flat fare applies in the Bath Zone for any single trip. on consecutive days? See our FirstDay Bundles on the next page.
e« Adult £2.00 e Adult £21.50
o 16-21year old/student £1.70 e 16-21year old/student £17.20
e Child aged 5-15 £1.00 e Child qged 5-15 £10.80
2-Trip (return) (=

Any two trips in the Bath Zone in one day. not sure WhiCh
 Adult 380 ticket to buy?

e 16-21year old/student £3.20 )
Now you don't have to know.
+ Child aged 5-15 £2.00 See page 4

TapOn»)
TEpOff
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FirstDay Bundles

Go anywhere in the Bath Zone as often as you like for any 3 or
5 days in a 10 day period from the day you buy your ticket.

3in10 5in10

e Adult £16.50 £21.50
e 16-21year old/student £13.20 £17.50
e Child aged 5-15 £8.30 £10.80

Go anywhere in the Bath Zone as often as you like for any 6 or
10 days in a 20 day period from the day you buy your ticket.

6in 20 10in 20

o Adult £31.40 £42.00
e 16-21year old/student £25.20 £33.60
e Child aged 5-15 £15.70 £21.00

Go anywhere in the Bath Zone as often as you like for any 12 or
20 days in a 40 day period from the day you buy your ticket.

12in40 20in40

e Adult £59.20 £83.80
e 16-21year old/student £47.40 £67.10
e Child aged 5-15 £29.60 £41.90

Get tickets and more on
your phone.

Download the
First Bus app now...

nload on the

GETITON
. App Store ® Google Play

FirstWeek [ | e

Go anywhere in the Bath Zone as often as you like
for seven consecutive days.

e Adult £23.50
e 16-21year old/student £18.80
¢ Child aged 5-15 £11.80
FirstMonth [ s

Go anywhere in the Bath Zone as often as you like for a
whole month, e.g. if a ticket is bought on the 10* of the
month it will expire on the 9% of the following month.

e Adult £83.80
e 16-21year old/student £67.10
e Child aged 5-15 £41.90
Unlimited ]

Our best value monthly ticket. Receive your ticket
via the First Bus app every month and pay by direct
debit. Sign up at www.firstbus.co.uk/unlimited

o Adult £79.70
FirstYear

Go anywhere in the Bath Zone as often as you like
for a whole year.

e Adult £841.00
e 16-21year old/student £672.80
e Child aged 5-15 £420.50

not sure which ticket to buy? TgIPOn )
a

Now you don't have to know. See page 4

pOff
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. . . 7)) ind [f e
Bristol Zone tickets & fares FirstDay iEE
The Bristol Zone covers six miles from the city centre and includes Go anywhere in the Bristol Zone as often as you like for one day.
places such as Pill, Aztec West, Emersons Green and Keynsham. e Adult £6.00
e 16-21year old/student £4.80
Aztec West e Child aged 5-15 £3.00
Aztec West Roundabout
----------- "o\ e Group £12.00
_________________ zo Bradiey : Old Gloucester Road Valid for up to five people of any age. Only from your driver, on the First Bus
: Cavseway ¢ @ Guarry Borton app and metrobus iPoints.
Avonmouth ¢ o e @ .
Southmead ‘. .
M Cl\l/\tz(cz?/vl.‘g:e ": FII'St3DC|Y h-‘ @
Elm Tree Farm o Shirehampton ) :
Sheepway o Horfield :
L4 o SeaMills >efiponcy Go anywhere in the Bristol Zone as often as you like for three
: Abbots : consecutive days from the day you buy your ticket. Not travelling
oah's Arl oLeigh ifton ! g . .
FooFerm’ o v ] on consecutive days? See our FirstDay Bundles on the next page.
P rty(;entre
’ o Failand Kings'wood (Lsongweu . Ad V) |t £16.50
w\r/s:(::!::ri“ Knowle Cherry(.‘mrde.nsreen
3 Longhstony (unctionwith . @ e 16-21year old/student £13.20
'. A431Bath Road) :'
T | e | i » Childaged 15 £6:30
Hobbsl‘.;:ne d .
T, Belluton Lane K Cou’::;rrylst:\);ioad FIrSts qu i-‘
......... Pensford Hil Top -
tterenan. o
Go anywhere in the Bristol Zone as often as you like for five
consecutive days from the day you buy your ticket. Not travelling
on consecutive days? See our FirstDay Bundles on the next page.
Single tickets it e Adult £21.50
A flat fare applies in the Bristol Zone for any single trip. ¢ 16-21year old/student £17.20
e« Adult £2.00 e Child aged 5-15 £10.80
e 16-21year old/student £1.70
e Child aged 5-15 £1.00

. i not sure which
2-Trip (return) i& tiCke t to bU)”

Any two trips in the Bristol Zone in one day.

Now you don't have to know.

e Adult £3.80 See page 4
e 16-21year old/student £3.20
e Child aged 5-15 £2.00

14 15
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FirstDay Bundles

Go anywhere in the Bristol Zone as often as you like for any 3
or 5days in a 10 day period from the day you buy your ticket.

3in10 5in10

e Adult £16.50 £21.50
e 16-21year old/student £13.20 £17.20
¢ Child aged 5-15 £8.30 £10.80

Go anywhere in the Bristol Zone as often as you like for any 6
or 10 days in a 20 day period from the day you buy your ticket.

6in20 10in20

o Adult £31.40 £42.00
e 16-21year old/student £25.20 £33.60
e Child aged 5-15 £15.70 £21.00

Go anywhere in the Bristol Zone as often as you like for any 12
or 20 days in a 40 day period from the day you buy your ticket.

12in40 20in40

e Adult £59.20 £83.80

e 16-21year old/student £47.40 £67.10

e Child aged 5-15 £29.60 £41.90
FirstWeek BL& IR

Go anywhere in the Bristol Zone as often as
you like for seven consecutive days.

e Adult £23.50
e 16-21year old/student £18.80
e Child aged 5-15 £11.80

FirstMonth B si i

Go anywhere in the Bristol Zone as often as you like for
a whole month, e.g. if a ticket is bought on the 10 of a
month it will expire on the 9% of the following month.

e Adult £83.80
e 16-21year old/student £67.10
e Child aged 5-15 £41.90
Unlimited ]

Our best value monthly ticket. Receive your ticket
via the First Bus app every month and pay by direct
debit. Sign up at www.firstbus.co.uk/unlimited.

e Adult £79.70
FirstYear
Go anywhere in the Bristol Zone as often as you like for a whole year.

e Adult £841.00

e 16-21year old/student £672.80

e Child aged 5-15 £420.50

not sure which Ny
tickettobuy? iy

Now you don't have to know.
See page 4

TapOn»)
Tlc):pOff
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Weston-super-Mare
Zone tickets & fares

The Weston-super-Mare Zone covers three miles from the
town centre and includes places such as Uphill and Worle.

Weston-super-Mare

OldTollGate = Leeeessenseniieiene. PustonPark
Weston _yeeees""" . Y
L Woods _,ea®"" Worle ®
. S
Milton West
S Wick
Locking
Weston-super-Mare Castle
P L4 Weston
Inner Fare
.
Haywood
Village
s Summer Lane
Locking -
L]
HUEtO" Elborough &
\ :
Uphill
Hay Wood fveen
Oldmixon
Bleadon
L]

Hobbs Boat Inn o0
BridgwaterRoad ~_.+*"

Single tickets =
Inner Fare AllZone

e Adult £1.70 £2.00

e 16-21year old/student £1.40 £1.70

¢ Child aged 5-15 £0.90 £1.00
2-Trip (return) &2
Inner Fare All Zone

e Adult £3.20 £3.40

e 16-21year old/student £2.60 £2.80

¢ Child aged 5-15 £1.60 £1.70

FirstDay

(=

Go anywhere in the Weston-super-Mare Zone
as often as you like for one day.

o Adult
e 16-21year old/student
e Child aged 5-15

e Group
Valid for up to five people of any age.

First3Day

£3.60
£2.90
£2.00
£7.20

Go anywhere in the Weston-super-Mare Zone as
often as you like for three consecutive days from the
day you buy your ticket. Not travelling on consecutive
days? See our FirstDay Bundles on the next page.

o Adult
e 16-21year old/student
e Child aged 5-15

FirstSDay

£9.90
£8.00
£5.00

Go anywhere in the Weston-super-Mare Zone as
often as you like for five consecutive days from the
day you buy your ticket. Not travelling on consecutive
days? See our FirstDay Bundles on the next page.

e Adult
e 16-21year old/student
e Child aged 5-15

£13.00
£10.40
£6.50

not sure which ticket to buy? Tgl_pOn )
a

Now you don't have to know. See page 4

pOff
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FirstDay Bundles FirstMonth (2 |
Go anywhere in the Weston-super-Mare Zone as Go anywhere in the Weston-super-Mare Zone as often as you
often as you like for any 3 or 5 days in a 10 day like for a whole month, e.g. if a ticket is bought on the 10*
period from the day you buy your ticket. of a month it will expire on the 9* of the following month.
3in10  5in10 « Adult £48.90
* Adult £990  £13.00 « 16-21year old/student £39.20
e 16-21year old/student £8.00 £10.40 . Child aged 5-15 £24.50
e Child aged 5-15 £5.00 £6.50
Go anywhere in the Weston-super-Mare Zone as Unlimited I:l

often as you like for any 6 or 10 days in a 20 day

iod f the d b ticket Our best value monthly ticket. Receive your ticket
period from the day you buy your ticket.

via the First Bus app every month and pay by direct

6in20 10in20 debit. Sign up at www.firstbus.co.uk/unlimited.
o Adult £17.30 £32.00 . Adult £46.50
e 16-21year old/student £13.90 £25.60
. 7

« Child aged 5-15 £8.70  £16.00 FirstYear
Go anywhere in the Weston-super-Mare Zone as Go anywhere in the Weston-super-Mare Zone
often as you like for any 12 or 20 days in a 40 day as often as you like for a whole year.
period from the day you buy your ticket. e Adult £491.00

12in40 20in40

e 16-21year old/student £392.80
e Adult £34.60 £48.90
e Child aged 5-15 £245.50
e 16-21year old/student £27.70 £39.20
e Child aged 5-15 £17.30 £24.50
FirstWeek [

Go anywhere in the Weston-super-Mare Zone as
often as you like for seven consecutive days.

o Adult £13.70 .
. 16-21year old/student £11.00 Get tickets and more on
« Child aged 5-15 £6.90 your phone.

Download the
First Bus app now...

not sure which ticket to buy?

2 Downloa the GETITON
@& AppStore ‘ ® Google Play

Now you don't have to know. See page &
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West of England Zone tickets & fares 2-Trip (return) - under 6 miles &
For travel in Bristol, Bath & North East Somerset, Areturn journey of up to six miles in the
North Somerset, Somerset, South Gloucestershire West of England Zone, in one day.
and the west of Wiltshire, all on one ticket. upto3 3to6
miles miles
......... e Adult £3.80 £4.00
=7 e 16-21year old/student £3.20 £3.20
Cribbs Yate
SRR S e Child aged 5-15 £2.00 £2.00
Avonmouth b .Patchwcy Solggg;g .'.
Portishead o Fifton Mango.tsfield .'.. . . =
cm— WO~ Qe 2-Trip (return) - over 6 miles 2
Backwelle Bristol .Keynsham '-_.
Bradford Two trips in the West of England Zone in one day. With
Weston-super-Mare @ “Wore S Rcds::(th . this ticket, you can use the two trips on any two buses.
reone  Winstombe s - e . Adult £4.00
West of England Zone  :
Burnham-on-Sea f'. Worn:inster...-' o 16-21 year OId/StUdent £4.00
' M e T «  Child aged 5-15 £2.00
. Glastonbury Molle.t ........
Bridgwute.r.."" Strset ...........
F FirstDay o PO ki
Tuunton-.;"'.' Somertons Go anywhere in the West of England Zone as
"""""""" % often as you like for one day.
e | « Adult £7.00
' e 16-21year old/student £5.30
Single tickets T L o Child aged 5-15 £3.50
i ) e Group £14.00
West of England Zone single fares apply when travelling Valid for up to five people of any age. Only from
outside or between the Bath, Bristol and Weston- your driver and on the First Bus app.

super-Mare Zones. The Government's £2 single fare
cap will be in place until 31 December 2024.

+ Adult £2.00 not sure which
e 16-21year old/student £1.90 - £2.00 ticket to buy?

e Child aged 5-15 £1.00
Now you don't have to know.

See page 4

TapOn»)
TEpOff
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First3Day B

Go anywhere in the West of England Zone as often as you like
for three consecutive days from the day you buy your ticket. Not
travelling on consecutive days? See our FirstDay Bundles below.

e Adult £19.90
e 16-21year old/student £16.00
e Child aged 5-15 £10.00
FirstSDay B

Go anywhere in the West of England Zone as often as you like
for five consecutive days from the day you buy your ticket. Not
travelling on consecutive days? See our FirstDay Bundles below.

e Adult £28.00
e 16-21year old/student £22.40
e Child aged 5-15 £14.00
FirstDay Bundles 2

Go anywhere in the West of England Zone as
often as you like for any 3 or 5 days in a 10 day
period from the day you buy your ticket.
3in10 5in10

o Adult £19.90 £28.00
e 16-21year old/student £16.00 £22.40
e Child aged 5-15 £10.00 £14.00

Go anywhere in the West of England Zone as
often as you like for any 6 or 10 days in a 20 day
period from the day you buy your ticket.

6in20 10in 20

e Adult £33.60 £56.40
e 16-21year old/student £26.90 £45.20
e Child aged 5-15 £16.80 £28.20

Go anywhere in the West of England Zone as
often as you like for any 12 or 20 days in a 40 day
period from the day you buy your ticket.

12in40 20in40

o Adult £67.20 £95.00
e 16-21year old/student £53.80 £76.00
e Child aged 5-15 £33.60 £47.50
FirstWeek CL1gdl =

Go anywhere in the West of England Zone as
often as you like for seven consecutive days.

e Adult £30.00
e 16-21year old/student £24.00
e Child aged 5-15 £15.00
FirstMonth i i

Go anywhere in the West of England Zone as often as you
like for a whole month, e.g. if a ticket is bought on the 10*
of a month it will expire on the 9t of the following month.

e Adult £95.00
e 16-21year old/student £76.00
e Child aged 5-15 £47.50

not sure which ticket to buy? Tgl_pOn )
a

Now you don't have to know. See page &

pOff
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Unlimited - West of England Plus

L3
Our best value monthly ticket. Receive your ticket Zone thkets & fqres
via the First Bus app every month and pay by direct
debit. Sign up at www.firstbus.co.uk/unlimited. For unlimited travel on the day on all services operated by First
o Adult £90.30 West of England and our sister company Buses of Somerset.
FirstYear O T ey )
ety 2o, :
Go anywhere in the West of England Zone as often i vate ",
as you like for a whole year. A }’qtchway o,
Portishead e Bitey qugo.tsﬂew
o Adult £1050.00 CRY SO e
Backwelle Bristol Keynsham
e 16-21year old/student £840.00 o Brodrd
. Bath ™"’
¢ Child aged 5-15 £525.00 (Yestonsupenticich® ore . Midsorer Rodstock 1,8 Y
Ereete Winscombe i N
summemonses s Westof England Zone . e
< Minehead wels o Frome .ot
Shepton et
Watchet o Glastonbury DRAES 0007
et Street” _L.eett"
ke "' Bridgwater O o
; West of England '"'::.-g :
B Plus Zone .- Y =i
[ebuenen St SemmrEno
...... Wellington,
-'.':T‘\vert?:\ ..............
....... Chard
Axminster .
West of England Plus Day 1y

Go anywhere in the West of England Plus Zone
as much as you like for one day.

Get tickets and more on - Adult £12.00
your phone.

e Child aged 5-15 £6.00
Please note: 16-21 year old/student discount tickets are
not available in the West of England Plus zone.

e Group £24.00

Download the . )
Valid for up to five people of any age.

First Bus app now...

o App Storé Google Play

2 Download on th GETITON
}’
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How are West of England Zone
single fares calculated?

The Government's £2 single fare cap ——

will be in place until 31 December Broadmead
2024, The example adult fares SR
Harry Stoke (]
below are all currently capped at o I =
£2. Student and Young Person's 'S Great Stoke N
. . ® -
fares remain graduated by distance, 5 Great Meadow &
i : Webbs Wood 0
bUt COpped at a maximum Of £2 u—“: Webbs Wood Roundabout E
The Bridge
Single fares in the West of Savages Wood Roundabout
England Zone are based on the eI U G
. . Patchway Brook
distance you are travelling. ... Aztec West Roundabout
o Almondsbury Depot
Distances are calculated using 'fare Aimondsoury, The Swan
stage' sections rather than individual Florence Park
. K . o Hortham Lane
bus stops, with each section being Fern Hil
approximately one mile long* Abbotswood
Washingpool Hill
L G’ Rudgeway Park
If you travel up to 3 miles it'll be C:u?:::(y)ada
£2.30, 3-6 miles will be £330 The Masons Arms
and so on, as set out in the o Alveston Church g
Davids Lane (]
fares on pages 22 and23. . e N
e Leisure Centre -g
Here is an example route and some Streamieaze Court %
of the adult faresalongit: T [Ramtiv Hecksteet c
Gillingstool (11}
(T
Aztec West Roundabout to The Masons IR o
Arms would incur the £2.30 up to 3 mile f\"za[:\zaze o
. . . \von
fare as you are travelling in three sections WindrushyCoun é’
(numbers 1, 2 and 3 - The Masons Arms —
?s classed as section 3 in this example as Bockenem Close
it's where you are getting off the bus). 0 Chiltern Park
Pentland Avenue
The Masons Arms to Thornbury, Health Cheviot Drive
Centre would also be £2.30 as you are Collester Way
again travelling in three sections (4,5 and 6 Mallow Close
- The Masons Arms is counted as section 4 Osprey Park
in this example as it's your boarding point). Swallow Park
Squires Leaze
In the other direction, Swallow Park to el Ly
Rudgeway Park would incur the £330 7 VST SEELD (B2
3 to 6 mile fore as you are travelling Key @ umboredsecions
n four sections (é: 5: 4 Gﬂd 3) Bold name stops - Section boundary stop

(can be counted in either section)

*Sections are approximately one mile Non-bold names - Al other bus stops

long as not all bus stops are exactly to
the mile. Where a significant feature is on a route such as a row of shops we
have tried to extend sections to include this within the mile section.
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Single tickets in Clevedon, Frome,
Nailseq, Portishead, Thornbury & Yate

Single tickets =

A flat fare applies within Clevedon, Frome, Nailseq,
Portishead, Thornbury & Yate. View the boundaries
for our local fares at firstbus.co.uk/localfares

e Adult £1.50
e 16-21year old/student £1.20
e Child aged 5-15 £0.80

Journeys out of a Flat Fare Zone

If a journey begins within a Flat Fare Zone but travels beyond
the border of that zone, the fare will be calculated as follows:

Flat fare to the border of the zone, then rounded up to £2.30,
£3.30 and £3.70 depending on the distance travelled thereafter.
For example, using route shown on page 28 — Bradley Stoke,
Willow Brook to The Masons Arms is £3.30 as you travel in

the Bristol Flat Fare Zone plus three sections (1, 2 and 3).

Combined bus & rail tickets

Freedom Travelpass

The Freedom Travelpass is a flexible ticket for unlimited train
and bus travel within four zones. It's valid just for the day,
for the week or for the calendar month - it's your choice!

Where to buy?

From your First Bus driver - Day tickets only.
From the Ticket Office at your local station - all tickets

From the conductor on board your train if your
boarding station is unstaffed - Day & Week tickets

From a First Bus Travel Shop - Day & Week tickets
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A photocard is required for the monthly Freedom Travelpass.

Freedom Travelpass zone

Peak Peak Peak
day week month

Zone A Bristol £108.00
Zone AB Bristol Plus £12.50 £52.00 | £200.00
Zone AC Bristol & Bath £12.50 £52.00 | £200.00

Zone ABC Bristol, Bath,
Nailsea and Yatton

Zone ABD Bristol and
Weston-super-Mare

Zone ABCD Bath, Bristol
and Weston-super-Mare

£14.50 £61.00 | £235.00

£14.50 £61.00 | £235.00

£19.00 | £80.00 | £305.00

Railway routes

and GWR stations
where you can use
Freedom Travelpass

A= Qs Severn Beach/() "y

stand _— Pa\chway
ndrews Road () Bristol Parkway,
\ >

Avonmouth () ZONE A

Shirehampton Q Redland
Sea Mills Dm0 £ Filton Abbey Wood

Portishead " ¢jifion Down

Q
Montpelies

O Stapleton Road
O Lawrence Hill @ King

Nailsea &
Backwell

PlusBus

PlusBus is a ticket you add to your train ticket for unlimited
bus travel on both First and other operators' bus services
in the Bath, Bristol and Weston-super-Mare areas.

For more information on how to pay for your complete train
and bus journey in one easy transaction, visit www.plusbus.info

Multi-operator bus tickets

Travelling with more than one bus company?

The AvonRider, BathRider, BristolRider and WestonRider are day
or week tickets valid on up to 10 different operators' services
across the area of your choice, enabling travel with just one ticket.

AvonRider i
Day Week
e Adult £7.00 £30.00
e Student/Child £5.30 £24.00
e Group £14.00 -
BathRider =
Day Week
o Adult £6.00 £23.50
e Student/Child £4.80 £18.80
e Group £12.00 -
BristolRider iR
Day Week
e Adult £6.00 £23.50
e Student/Child £4.80 £18.80
e Group £12.00 -
WestonRider =&
Day Week
o Adult £3.60 £13.70
o Student/Child £2.90 £11.00
e Group £7.20 -

You can find out more at www.travelwest.info/rider

31



Bath Park & Ride tickets & fares

Special fares apply on Bath Park & Ride services. Bath and
West of England Zone tickets are also valid on Bath Park &
Ride, enabling you to use our wider network on one ticket**

You can find our Park & Ride tickets on the First Bus app
under the Bath Park & Ride section in the Bath menu.

Return tickets =

e Adult £3.60

e 2 Adults £5.40
(travelling from 9.30am, Mon-Fri)

e Child aged 5-15 Free*

*Up to five children under 16 can travel for free with each fare-paying adult.

¢ Group (Bath FirstDay Group ticket) £12.00

Valid for up to five people of any age.

Single ticket pack 2

For those wishing to save on individual tickets, we offer a pack
of 10 single Bath Park & Ride tickets on the First Bus app.

o Park & Ride single - pack of 10 £14.40

Please note:

**Bath Zone Single tickets are not valid for journeys
to and from the Park & Ride site.

On Lansdown Park & Ride service 31, specific Park & Ride tickets are
only valid when boarding at or travelling back to the Park & Ride site.

Our normal Bath Zone fares apply at other stops.

Tap On Tap Off is available on Bath Park & Ride, simply tap your
card when you board and again when you leave the bus.
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Bristol Airport Flyer

The Airport Flyer bus services make it quick and easy to travel
between Bristol Airport and Bristol or Weston-super-Mare.

The Bristol service Al stops at Bristol Temple Meads
Railway Station and Bristol Bus & Coach Station.

The Weston service A3 stops at Cleeve, Congresbury and Worle.

Your Airport Flyer ticket also includes connecting
travel on any First Bus service.

A1l: Bristol B
Single Return
o Adult £9.00 £15.00
e Student £7.00 £10.00
e Child £6.00 £9.00
e Family - £25.00
2 Adults and 2 Children (under 16 years of age).
A3: Weston-super-Mare =
Single Return
e Adult £5.00 £7.00
¢ Student/Child £4.00 £5.00
e Family - £20.00

2 Adults and 2 Children (under 16 years of age).
One month validity on all return tickets purchased.

Customers wishing to make single or return journeys on the Bristol
Airport Flyer or the Weston-super-Mare Airport Flyer can purchase
their tickets on any First Bus in the Bristol Zone (for the Bristol Airport
Flyer) or Weston Zone (for the Weston-super-Mare Airport Flyer) and
make a journey to connect with the Flyer at no additional cost.

Customers purchasing a return journey can also use their
ticket to make a return journey to connect out of the Bristol
Airport Flyer or Weston-super-Mare Airport Flyer.

English national concessionary bus passes are not accepted for free travel
to and from Bristol Airport. They can be used for free travel elsewhere on
the route, on local trips that do not start or end at Bristol Airport.

Standard First Bristol Zone, Weston-super-Mare Zone, West of England

Zone tickets or Rider multi-operator tickets are not valid on Airport
Flyer services. For more details visit www.bristolairport.co.uk
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Ticket exclusions/exceptions

Bristol Airport Flyer & Weston Flyer

These are run under contract and operate with different fares; for
more details visit www.bristolairport.co.uk. See also page 33.

Contracted & Special Services

Fares in this guide may not apply to services operated under contract or
for special events including match day services to and from Ashton Gate.

Other information

metrobus

metrobus services m1, m2, m3/m3x and m4 are Buy Before You
Board and Tap On, Tap Off services for faster boarding. You cannot
buy tickets from the driver on these services, please use Tap On, Tap
Off, the First Bus app or the iPoint machines situated at metrobus
bus stops. metrobus services do not accept cash payments.

University services

Services U1 and U2 to and from the University of Bath, and
service U5 to and from Bath Spa University, charge student prices
when using Tap On, Tap Off, rather than the adult price.

Services U1 and U2 to and from the University of Bristol
campuses do not accept cash payments.

Service U3 does not issue Student, Young Person or Child tickets
on bus, please use the metrobus iPoints at bus stops.

Weston-super-Mare - Sand Bay service 1

Day tickets allowing unlimited travel between Weston-
super-Mare and Sand Bay are available on this service.

Services 17 and 349

A reduced adult single fare of £1.50 is available
between Keynsham Church and Bilbie Green.

Photo ID application form Firstfp

for customers in the West of England only.

Children, young people and students can get great discounts on their bus travel.

Use this form to apply for a FREE photo ID pass, which
will demonstrate your eligibility to the driver.

Children aged 5-15 get up to 50% OFF the adult price
for all Single, 2-Trip, Day, Bundles and Season tickets

Young people aged 16-21 & students get up to 20% OFF the adult price
for all Single, 2-Trip, Day, Bundles and Season tickets (excluding West of England Plus)

Please complete the form if you are sending the application by
post or alternatively visit your local First travel shop.

You will need to include: This form is for

* The completed form customers in Bristol,

- A passport sized photo of the pass holder

Bath, Weston-super-
Mare and West of
England areas only

+ Proof of age (birth certificate or passport ) or
proof of student status (a valid NUS/student card).
Photocopies are accepted DO NOT send originals.

Please send all the above to:

Ticket Fulfilment Team, Financial Operations, 395 King Street, Aberdeen,
AB24 5RP or email your details to ticketssww@firstbus.co.uk

We aim to process all postal applications and send passes back to the home
address within 10 working days (along with all documentation).

Please complete all the fields below.

Name (of pass holder)

Address
Date of Birth
Telephone no. Email
Signed Date
Office use: Proof of ID Photo ID Number Date Issued

We respect and protect everyone's privacy. Personal data collected here will be processed
in line with our Privacy Notice, which is available to view on our website.

35



Contact us

Phone our customer service line: 0345 646 0707

Visit our website: www.firstbus.co.uk/westofengland

For routes & timetables

Visit our website: www.firstbus.co.uk/westofengland

Download our free mobile app: search your app store for 'First Bus

Download on the GETITON }

{ [ S App Store ] { » Google Play

For updates on First services

ﬁ First West of England

All information in this book
was correct at time of print.
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